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qQuy Vi

Thong bao vé thay
36i hang nédm

Théng bao kem theo sé gilp quy vi danh gia bao
hi€m hién tai cia minh va so sanh v&i nhirng gi
chdng t6i sé cung cdp trong nam tdi. Moi thay doi
dodi véi chuong trinh dugc néu trong tap sach nay
sé c6 hiéu luyc tir ngay 1 thang 1 nam sau.
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Khong can phai thuc hién
sasa’| hanh dong nao.

Giai doan Ghi Danh Hang Nam Medicare (Annual
Enrollment period, AEP) bat dau tlr ngay 15 thang
10 va két thic vao ngay 7 thang 12. Viéc ghi danh
cUa quy vi sé tu dong gia han vao ngay 1 thang 12.
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Camon QUY VI 45 tin tudng Clever Care Health Plan cho bao hiém Medicare clia quy vi. Ching toi
rat vui c6 dugc co héi phuc vu cho cac nhu cau strc khde clia quy vi trong nam qua. Cac chuong trinh chdng
t6i cung cap sé tiép tuc ton vinh truyén théng, gia tri va cac nhu cau sirc khde van hda cia quy vi.

fuplhaoe

Hiép Pham

Nha sang lap kiém Tong
Giam d6c biéu hanh Thi
truong

Chung tdi mong quy vi ti€p tuc la héi vién cta Clever Care Health Plan.

Myong Lee (H 2|)
Nha sang lap kiém Tong
Giam déc biéu hanh

Tai liéu quan trong vé chuong trinh sirc khée
D§ thuan tién cho quy vi, Clever Care cung cap cac tai liéu dudi day trén trang web clia chdng t6i va sé co
san vao ngay 15 thang 10.

Chirng tir Bao hiém (Evidence of Coverage, Danh muc ngu¢i cham séc - tim kiém trong
EOC) - EOC cung cap cho quy vj chi tiét vé quyén danh sach cac nha cung cap dich vu cham séc suc
lgi cham soc suc khoe va thudc ké toa cung véi khde clia chung t6i, bao gom bac si, bac st chuyén
cac chi phi ciia quy vi. khoa va nhiéu hon nira.
vi.clevercarehealthplan.com/eoc vi.clevercarehealthplan.com/provider

Danh muc nha thuéc - tim cac nha thudc trong Danh muc thuéc - danh sach tat ca cac loai
mang ludi tai dia phuong. thu6c dugc bao tra dé quy vi c6 thé thao luan vé
vi.clevercarehealthplan.com/pharmacy cac tuy chon thudc vdi bac st cia minh.

vi.clevercarehealthplan.com/formulary

Ho trg ca nhan héa bang ngdn ngir

NEu quy vi can trg gitip dé tim nha cung cap dich vu cham séc, nha thuéc hodc mét loai thudc cu thé hodac
mudén ban in cda bat ky tai liéu nao trong sé nay dugc glri qua duong buu dién cho quy vi, vui long goi Dich
vu Khach hang theo s6 (833) 808-8163 (TTY: 711) 8 gid sdng dén 8 gid toi, bay ngay trong tuan, tur ngay 1
thang 10 dén ngay 31 thang 3, va 8 gid sang dén 8 gid tdi, cac ngay trong tuan, tur ngay 1 thang 4 dén ngay
30 thang 9.

Clever Care Health Plan, Inc. Ia mot chuong trinh HMO va HMO C-SNP c6 hgp dong v&i Medicare. Viéc ghi
danh tuy thudc vao viéc gia han hgp déng.
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Clever Care Longevity (HMO) dwoc cung cap béi
Clever Care Health Plan, Inc.

Thong bao Thay d6i Hang nim cho nim 2024

Quy vi hién dang ghi danh 1a hdi vién cua chuong trinh Clever Care Longevity Medicare
Advantage (HMO). Nam td1, s€ c6 nhiing thay doi vé chi phi va quyén lgi cia chuong trinh. Vui
long xem trang 4 dé biét Tom tat cac Chi phi Quan trong, bao gom Phi bdo hiém.

Tai liéu nay cho biét nhimng thay d6i d6i v6i chwong trinh cua quy Vi. Dé biét thém thong tin vé
chi phi, quyén loi hodc quy tic, vui long xem Chitng tir Bdo hiém, c6 trén trang web clia chung
t6i tai vi.clevercarehealthlplan.com. Quy vi cling c6 thé goi cho Dich vy Hoi vién dé yéu cau
chung t6i gui thu Chitng tir Bao hiém cho quy vi.

* Quy vi c6 khoang thoi gian tir ngay 15 thang 10 dén ngay 7 thang 12 dé thue hién
cac thay ddi ddi véi bao hiém Medicare ciia minh cho nim téi.

Quy vi can lam gi bay gio
1. HOI: Nhiing thay ddi nao ap dung cho quy vi

[ Kiém tra cac thay d6i vé quyén loi va chi phi ctia chung t6i dé xem nhing thay d6i d6
c6 anh hudng dén quy vi hay khong.
e Xem xét nhitng thay doi vé chi phi cham soc y té (béac si, bénh vién).

o Xem xét cac thay doi vé khoan bao tra thuoc cia chung t6i, bao gom céc yéu cau ve cho
phép va chi phi.

e Hay suy nghi ve so tién quy vi s€ chi cho phi bao hiém, tién khau trir va chia sé¢ phi ton.

[J Kiém tra nhitng thay doi trong “Danh Muc Thudc” 2024 dé dam bao cac loai thude
quy vi hi¢én dang dung van dugc bao tra.

[] Kiém tra xem céc bac si chim séc chinh, bac si chuyén khoa, bénh vién va cac nha
cung cap khac cua quy vi, bao gom céc nha thuoc c6 trong mang ludi cua chiing toi
vao ndm t&i hay khong.

[] Hay nghi xem quy vi c6 hai 1ong vdi chuong trinh cua chung toi khong.

2. SO SANH: Tim hiéu vé c4c lira chon chuong trinh khac

[J Kiém tra pham vi bao hiém va chi phi cta cac chuong trinh trong khu vuc ciia quy vi.
Str dung Cong cu Tim Chuong trinh Medicare tai trang web www.medicare.gov/plan-

OMB Phé duyét 0938-1051 (H&t han: 29 thang 2 ndm 2024)
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compare hodac xem lai danh sadch & mit sau ) tay Medicare & You 2024 (Medicare &
Quy vi 2024).

[] Sau khi quy vi thu hep lya chon ctia minh cho mdt chwong trinh wu tién, hily xac nhan
chi phi va pham vi bao hiém ctia quy vi trén trang web ctia chuong trinh.

3. CHON: Quyét dinh xem quy vi ¢6 mudn doi chuong trinh hay khong

Néu quy vi khong tham gia mdt chwong trinh khac trude ngay 7 thang 12 ndm 2023, quy
vi s€ van duy tri ghi danh trong chuong trinh Clever Care Longevity.

Pé d6i sang mot chwong trinh khac, quy vi co thé chuyén di chuong trinh trong
khoang thoi gian tir ngdy 15 thang 10 dén ngay 7 thang 12. Bao tra méi ctia quy vi sé bat
dau vao ngay 1 thang 1 niam 2024. Bao tra s& két thiic khi quy vi ghi danh Clever Care
Longevity.

Néu gan day quy vi chuyén dén, hién dang sdng tai hodc vira chuyén khoi mot t6 chirc
(nhu co so diéu dudng chuyén mén hoac bénh vién cham soc dai han), quy vi cé thé
chuyén d6i chuong trinh hodc chuyén sang Original Medicare (c6 hodc khong c6 chuong
trinh thudc theo toa Medicare riéng) bat ctr luc nao.

Tai nguyén Bd sung

Tai liéu ndy dugc cung cdp mién phi bang tiéng Trung, tiéng Han, tiéng Viét va tiéng Tay
Ban Nha.

Vui 1ong lién hé voi b phan Dich vy Hoi vién cua chung t6i theo s 1-833-808-8163 dé
biét thém thong tin. (Nguoi dung TTY nén goi s6 711). Gid 1am viéc cua chiing t6i 1a 8
gi0 sang dén 8 gio t6i, bay ngay mot tudn, tir 1 ‘thang 10 dén 31 thang 3 va 8 gio sang dén
8 gio tdi cac ngay trir cudi tuan, tir 1 thang 4 dén 30 thang 9.

Thoéng tin nay ciing c6 san & mot dinh dang khac, bao gdm ca ban véi chit in 16n, am
thanh hodc cdc dinh dang thay thé khac néu quy vi can Vui long goi dién cho bd phén
Dich vu Hoi vién theo s dién thoai dugc néu & trén néu quy vi can thong tin vé chuong
trinh ¢ dinh dang khac.

Bio hiém theo Chwong trinh nay di diéu kién 1a Qualifying Health Coverage
(QHC) va dap g yéu ciu vé trach nhiém chung ciia timg ca nhan trong Dao luat Bao vé
Bénh nhan va Cham séc Gia ca Phai chang (Affordable Care Act, ACA). Vui long truy
cap trang web ctia S& Thué vu (Internal Revenue Service, IRS) tai
www.irs.gov/Affordable-Care-Act/Individuals-and-Families dé biét thém thong tin.

Gidi thiéu vé Clever Care Longevity

Clever Care Health Plan, Inc. la chwong trinh HMO va HMO C-SNP ¢6 hop dong voi
Medicare. Ghi danh tham gia tuy thudc vao viéc gia han hop dong.

99 ¢

Néu tai lidu nay dé cap toi ¢ ‘chung t61”, “chung ta” hodc “cta chung t61”, thi d6 c6 nghia
1a Clever Care Health Plan. Néu tai heu nay dung cac tr “chuong trinh nay” hodc
“chuong trinh cta ching t61”, thi do c6 nghia 1a Clever Care Longevity.

H7607 24 CM1372 M Accepted 09112023
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Tém tat nhirng Chi phi Quan trong cho nam 2024

Bang dudi day so sanh chi phi nam 2023 va chi phi nam 2024 cho chuong trinh Clever Care
Longevity trong mot s linh vuc quan trong. Xin luu y rang day chi la ban tom tit chi phi.

Chi phi

Phi bao hiém hang thang cia
chwong trinh*

* Phi bao hiém cua quy vi c6 thé
cao hon s6 tién nay. Xem Phan 2.1
dé biét chi tiét.

Tién khau trw

S6 tién xudt tai toi da

Day 1a s6 tién nhiéu nhit quy vi s&
phai tu trd cho céac dich vu dugc
bao tra. (Xem Phan 2.2 dé biét chi
tiét).

Tham kham tai van phong bac si

Nam vién néi tra

Nam 2023 (nam nay)

$0

$0

$1,700

Tham kham cham soc
chinh: .
$0 mdi lan thim kham

Tham kham v4i bac si
chuyén khoa:
$0 moi lan tham kham

Quy vi tra $0 tién dong
thanh toan moi lan nam
vién

OMB Phé duyét 0938-1051 (H&t han: 29 thang 2 ndm 2024)

Niim 2024 (nim téi)

$0

$0

$1,700

Tham kham cham soc
chinh: .
$0 mdi lan thim kham

Tham kham v4i bac si
chuyén khoa:
$0 moi lan tham kham

Quy vi tra $0 tién dong
thanh toan moi lan nam
vién
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Chi phi

Bio hiém thudc theo toa Phan D
(Xem Phan 2.5 d¢ biét chi tict).

Nam 2023 (ndm nay)
Tién khéu trir: $0

Khoéan dong thanh
toan/Tién dong bao
hiém 4p dung trong
Giai doan Bao tra Ban
dau:

Thuéc Bic 1: $0 tién
dong thanh todn
Thubc Béc 2: $0 tién
dong thanh todn
Thudc Bac 3: $35 tién
dong thanh todn
Thudc Bac 4: $99 tién
dong thanh toan
Thuéc Bac 5 33% tién
dong bao hiem

Thuéc Bic 6: $0 tién
dong thanh toan

B4o hiém Tham hoa:

e Trong giai doan thanh
toan nay, chuong trinh
s& thanh toan phan 16n
chi phi thudc dugc bao
trd ctia quy vi.

Nam 2024 (nam téi)
Tién khau trir: $0

Khoéan dong thanh
toan/Tién dong bao
hiém 4p dung trong
Giai doan Bao tra Ban
dau:

Thuéc Bic 1: $0 tién
dong thanh todn
Thubc Béc 2: $0 tién
dong thanh todn
Thudc Bac 3: $35 tién
dong thanh todn
Thudc Bac 4: $99 tién
dong thanh toan
Thuéc Bac 5 33% tién
dong bao hiem

Thuéc Bic 6: $0 tién
dong thanh toan

B4o hiém Tham hoa:

e Trong giai doan thanh
toan nay, chuong trinh
s& chi tra toan bd thudce
Phan D duoc bao tra cla
quy vi. Quy vi khong

e D6i v6i timg don thude,  phai tra ddng nao.
quy vi s€ tra khoan nao

16n hon: 5% chi phi

thudc (day 1a dong bao

hiém), hoic khoan déng

thanh toan ($4.15 cho

thude gdc hodc thude

twong duong véi thude

gbc, va $10.35 cho cac

thudc khac.).

OMB Phé duyét 0938-1051 (Hét han: 29 thang 2 nam 2024)
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PHAN 1 Chung tbi sé thay déi tén chwong trinh

Tir ngdy 1 thang 1 niam 2024, tén chuong trinh s& thay doi tir Clever Care Longevity Medicare
Advantage (HMO) thanh Clever Care Longevity (HMO).

Tat ca hoi vién s& nhan duwoc Thé ID méi trude ngay 1 thang 1. Ngoai tén chuong trinh méi, thé
cling s& liét ké bac si, bac si chuyén khoa, phong cp ciru va cac khoan dong thanh toan cham séc
khan cip moi cho nim 2024. Viéc ddi tén s& khong anh hudng dén cach thirc quy vi sir dung cac
quyén loi ctia chung t6i hodc thong tin lién lac v6i hoi vién tir Clever Care Health Plan.

PHAN2  Thay dbi vé Quyén lgi va Chi phi cho nam t&i

Phan 2.1 — Thay déi vé Phi Bao hiém Hang thang

]
Chi phi Nam 2023 (nidm nay) = Nam 2024 (nam t61i)

Phi bao hiém hang thang $0 $0

(Quy vi cling phai tiép tuc dong phi bao
hiém chuong trinh Medicare Phan B).

e Phi bao hiém hang thang cho chuong trinh cua quy vi s€ cao hon néu quy vi phai tra tién
phat ghi danh tr& Phan D subt doi vi khong c6 bao hiém thude khac ma t6i thiéu tot nhur
bao hiém thudc Medicare (con dugc goi 1a “khoan bao hiém dang tin cdy”) trong 63 ngay
hoac hon.

e Néu c6 thu nhap cao hon, quy vi ¢ thé phai tra thém mét sb tién mdi thang tryuc tiép cho
chinh phu cho bao hiém thudc theo toa Medicare ciia minh. Phan 2.2 — Thay do6i vé Chi
phi Xuat tai Toi da cia quy vi

Phan 2.2 — Thay déi vé Chi phi Xuat tai Téi da cta quy vj

Medicare yéu cau tat ca cac chuong trinh bao hlem y té gidi han s6 tién xuat tai cua quy vi trong
nam. Gi6i han nay dugc goi 1a s6 tién xuat i toi da. Khi quy vi dat dén s tién nay, quy vi
thudng khong phai tra gi cho cac dich vu dugc bao tra cho phan con lai ciia nam.

OMB Phé duyét 0938-1051 (Hét han: 29 thang 2 nam 2024)
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Chi phi Nam 2023 (nim nay) Nam 2024 (nam t61i)

S6 tién xuat ti toi da $1,700 $1,700

Chi phi cua quy vi cho cac dich vu

y t€ duoc bao tra (chang han nhu Sau khi quy vi da tu tra

tien dong thanh toén) dugc tinh vao $1.700 cho cac dich vu duoc
sO tién xuat thi toi da cta quy vi. bao tra, quy vi & khéﬁg '
Phi bao hiém cta chwong trinh va phai trd gi cho cac dich vu
chi phi mua thudc theo toa cua quy dugc bao tra cua minh cho
vi khong dugc tinh vao s tién xuat phan con lai cia ndm duong
tai toi da cta quy vi. lich.

Phan 2.3 — Thay déi vé Mang Iwéi Nha cung cap dich vu va Nha thuéc

Céac thu muc cap nhat ciing co trén trang web cua ching t6i tai vi.clevercarehealthplan.com. Quy
vi cling c¢6 thé goi Dich vu Hoi vién dé biét thong tin cap nhat vé nha cung cap dich vu va/hodc
nha thude hodc yéu cau chung t6i giri danh muyc qua thu cho quy vi. Ching toi s& giri trong vong
ba ngay lam viéc.

C6 thay ddi Ve mang ludi ngudi nha cung cap dich vy trong ndm t6i. Vui long xem Danh bg
Nha cung cdp nim 2024 dé biét cac nha cung cip ciia quy vi (nha cung cép dich vu chinh,
bac si chuyén khoa, bénh vién, v.v.) trong mang luéi ctia quy vi.

C6 nhitng thay d6i vé mang ludi cc nha thudc ciia chung t6i trong nam t6i. Vui long xem Danh
muc Nha thuoc nam 2024 dé biet cac nha thuoc trong mang lwéi ctia ching toi.

Diéu quan trong 1a quy vi can biét réng chung t6i c6 thé thyc hién cac thay d6i vé bénh vién, bac
si va bac si chuyén khoa (nha cung cap dich vu) ciing nhu cac nha thudc thude chuong trinh cua
quy vi trong nam. Néu thay doi gitta nim vé nha cung cap ctia ching t6i anh hudng dén quy vi,
vui long 1ién hé véi bo phan Dich vu Hoi vién dé duoc hd tro.

Phan 2.4 — Thay déi vé Quyén Ii va Chi phi cho cac Dich vu Y té

Chung t6i s& thay ddi chi phi va quyén lgi cho mét sb dich vu y té nhat dinh trong nim téi. Thong
tin dudi ddy mo ta nhiing thay doi nay.

OMB Phé duyét 0938-1051 (Hét han: 29 thang 2 nam 2024)
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Chi phi

Dich vu Cham ctru

Co s& Phiu thuit Ngoai tri

Cic dich vu tri liéu thin

kinh cdt song

e Cac dich vu duoc
Medicare bao tra

Giam mirc Chia sé Phi ton
Covid-19

Nam 2023 (nam nay)

Quy vi tra $0 tién dong
thanh toan mdi 1an kham
cho cac dich vu tham
khédm cham ctru khong
gi6i han s6 1an trong mang
lugi dén tdi da $3,000 mdi
nam.

Quy vi tra $20 tién dong
thanh toan moi lan kham

Quy vi tra $20 tién dong
thanh toan moi 1an kham

Quy vi tra $0 khi lién quan
dén vi rat COVID-19, céc
dich vy xét nghiém hodc
diéu trj theo chi dinh ctia
bac si dugc cip phép. Bao
gdm Piéu tri Cham soc
Cép ctru trén toan thé gidi.
Trong trudng hop cap ciru,
dich vu cham s6c do nha
cung cap ca trong mang
ludi va ngoai mang ludi
cung cap déu s& dugc bao
tra.

OMB Phé duyét 0938-1051 (Hét han: 29 thang 2 nam 2024)

Nam 2024 (nam to61)

Quy vi tra $0 tién dong
thanh toan mdi 1an kham
cho cac dich vu tham
khédm cham ctru khong
gi6i han sd 1an trong
mang ludi dén tdi da
$2,500 moi nam.

$0 tién dong thanh toan
cho moi lan kham

$0 tién dong thanh todn
cho moi lan kham

Mién trtr gidm chia sé phi
tdn khong con hiéu luc do
da két thuc Chuong trinh
Y té Khan cap Cong dong
Lién bang.

Xét nghiém hodc diéu tri
lién quan dén vi rat
Covid-19 sé€ duoc bao tra
néu duoc chi dinh béi bac
si cham soc chinh ( PCP)
cua quy vi va theo lich chi
tra quyén loi.
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Chi phi

Dich vu nha khoa

e Bao hiém PPO cho céac
dich vu dinh ky (phong
ngura va toan di¢n)

Dbi véi cac dich vu ngoai
mang ludi, chuong trinh

thanh toan sé tién tuong
duong véi khoan bao tra ti da
theo quy cia chuong trinh.
Quy vi c6 thé phai tra cac
khoan b6 sung tiry theo hoa
don ctia nha cung cap.

Chén doan hinh inh

Phong cép ctru

Nam 2023 (nam nay)

Quy vi tra $0 tién dong
thanh toan, cho to1 sO tién
trg cap cho phép.

Chuong trinh ndy cung cap
khoan tro cip hang quy
$625 bat dau tir ngay hiéu
luc cta quy vi (vi dy, ngay
1 thang 1), sau do sé 1a ba
thang mot lan (vi dy, ngay
1 thang 4, ngay 1 thang 7
vangay | thang 10),
khong vuot qua $2,500
cho céc dich vu phong
ngura va toan di¢n.

Khong bao gom phéu thuat
cay ghép nha khoa.

Cén c6 sy cho phép trude
khi diéu tri d6i v6i mao
phuc hdi va phuc hinh ¢
dinh.

Quy vi tra $0 cho dich vu
chup hinh co ban.

Quy vi tra $75 cho dich vu
chan doan hinh anh
(MRI/CT/PET)

Quy vi tra $50 tién dong
thanh toan cho moi lan vao
phong cap cuu.
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Niim 2024 (niim t6i)

$0 tién dong thanh toan
cho té1 so tién trg cap toi
da ctua chuong trinh.

Chuong trinh nay cung
cap khoan tro cap hang
quy $600 bét dau tir ngay
hiéu lyc ctua quy vi (vi du,
ngay 1 thang 1), sau do sé
la ba thang mot lan (vi du,
ngay 1 thang 4, ngay 1
thang 7 va ngay 1 thang
10), khong vuot qua
$2,500 cho cac dich vu
phong ngtra va toan di¢n.

Khéng chuyén tiép.

Bao gom ciy ghép nha
khoa.

Cén c6 sy cho phép trude
khi diéu tri dbi véi cay
ghép nha khoa, chup CT
Cone Beam, mao phuc hoi
va phuc hinh c¢d dinh.

Khong bao gém chinh
nha.

Tién d§ng thanh toan $0
cho moi dich vu

Tién dong thanh toan $75
cho moi lan vao cap ctru.
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Chi phi

Cac Dich vu Strc khée va
Chim séc Thé chat

e Chuong trinh thé duc
e Khong theo toa (OTC)
e Thao dugc bd sung

Dich vu Thinh giac
e  Thiét bi (may tro thinh)

Dich vu Bénh vién Ngoai tra

e Nhép vién Ngoai tra

e Phau thuit va Theo doi
Ngoai tra

Nhap vién Ban tru

Nam 2023 (nam nay)

Chuong trinh ndy cung cap
khoan tro cip $300 tir
ngay hiéu lyc cta quy vi
(vi du, ngay 1 thang 1),
sau d6 3 thang mét lan (vi
du, ngay 1 thang 4, ngay 1
thang 7 va ngay 1 thang
10) cho cac hoat dong thé
duc, cac san pham OTC
duoc bao tra va/hoac thao
duogc bo sung.

Chuong trinh nay chi tra
1én dén $1,500 mdi bén tai
cho may trg thinh hang
nam. Quyén loi téi da la
$3,000. Sau phan quyén
logi do chuong trinh da chi
trd, quy vi phai chiu trach
nhiém vé cac chi phi con
lai.

Quy vi tra $20 tién dong
thanh toan cho moi lan
nam vién

Quy vi tra $55 tién dong
thanh toan cho moi lan
nam vién
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Niim 2024 (niim t6i)

Chuong trinh nay cung
cap khoan tong tro cap
hang quy 1a $275, tir ngay
hiéu lyc ctua quy vi, cho
cac hoat dong thé duc, cac
mdt hang OTC duogc bao
tra va/hodc thao duge bd
sung.

Bit ky khoan tong trg cip
nao chua st dung & cubi
quy s& khong dugc
chuyén t1ep sang quy tiép
theo va hét han ngay 31
thang 12.

Chuong trinh nay cung
cap khoan tro cap $600
mdi tai, mdi nam ddi vai
may tro thinh. Quyén loi
t0i da la $1,200.

$0 tién dong thanh toan
cho moi lan nam vién

$0 tién dong thanh toan
cho moi lan nam vién
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Chi phi

Quyén lgi Bo sung Dic biét
cho Nguwdi bi Bénh Man tinh
(SSBCI)

Quy vi c6 thé du diéu kién
dugc hudéng mot s6 hodc tat ca
quyén loi bd sung nay néu
duoc chan doan mét hodc
nhiéu tinh trang man tinh sau
day:

e R&i loan tim mach

e Tinh trang stc khoe tam
than man tinh va tan tat
Suy tim man tinh

Réi loan phoi man tinh

Sa sut tri tué

Bénh tiéu duong

Bénh gan giai doan cudi

e B¢nh than giai doan cudi

e HIV/AIDS
e R&i loan than kinh
e Dot quy

Céc phuc loi dugc dé cap la
mot phan ctia chuong trinh bo
sung dac bi¢t danh cho nguoi
bénh man tinh. Khong phai tat
ca cac thanh vién déu du diéu
kién.

Van chuyén ,
Khong khan cap

Cham soc Khan cap

Nam 2023 (nam nay)

Dich vu Hb tro tai Nha
Quy vi tra $0 tién dong
thanh toan cho cac dich vu
hd tro hoat dong sinh hoat
hang ngay.

Quy vi tra $0 cho 48
chuyén di mot chiéu cho
bat ky luot van chuyén
khong khan cép nao lién
quan dén stic khoe trong
ban kinh 25 ddm mdi nam.

Quy vi tra $5 tién dong
thanh todn mdi 1an dén
trung tim cham soc khan
cap

Niim 2024 (niim t6i)

Dich vu Hb tro tai Nha
Tién dong thanh toan $0
cho céac dich vu dé hd tro
hoat dong sinh hoat hang
ngady. Gidi han 40 gio moi
nam.

$0 cho 24 chuyén di mot
chiéu t6i bat ky dia diém
nao lién quan dén kham y
té, khong khan cép va
dugc chuong trinh phé
duyét trong ban kinh 25
dim moi nim.

$0 tién dong thanh toan
cho moi lan kham
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Chi phi Nam 2023 (nam nay) Nam 2024 (nam t61i)
Dich vu Nhin khoa Quy vi tra $0-$20 tién $0 tién dong thanh toan
e Tham kham (Medicare bao dong thanh toan cho mot cho mét 1an tham kham
tra) 1an tham kham dugc dugc Medicare bao tra.
e Kinh mit (gong, mit kinh Medicare bao tra.
hodc kinh 4p trong)

Quy vi dugc trg cap $300  Chuong trinh ndy cung
cho kinh mat moi nam. cap khoan trg cap $200
cho kinh mat moi nam.

Phan 2.5 — Thay déi vé Bao hiém Thuéc theo toa Phan D

Thay ddi vé “Danh Muc Thudc” ciia chiing tdi

Danh sach cac thude duge bao tra ciia chung t6i dugc goi 1a Danh Sach Thudce hodc “Danh Muc
Thubc”. Ban sao “Danh Muc Thudc” ctia ching t6i dwoc cung cap dudi dang dién tir. Chung toi
da co thay d6i ¢ “Danh Muyc Thudc”, ¢6 thé 1a x6a hodc bd sung cac thude, thay doi cac han ché
d6i v6i bao tra & mot sb loai thuéc hodc chuyén sang mirc chia sé phi ton khac. Xem lai “Danh
Muc Thudc” dé dam béo ring thudc ciia quy vi sé dwoc bao tra vao nim téi va xem liéu co
bat ky han ché nao khong hodc xem thudc ciia ban c6 dwogc chuyen sang bac chia sé phi ton
khac khong.

Hau hét cac thay do6i trong “Danh Muc Thudc” 1d méi vao dau mdi ndm. Tuy nhién, trong nam,
chung t6i c6 thé thuc hién nhirng thay d6i khac duoc cho phép theo cac quy tic ctia Medicare. Vi
du: ching toi ¢6 thé ‘ngay lap tirc loai bo cac loai thudc duge FDA coi 1a khong an toan hodc bi
nha san xuat san pham rat khoi thi trudng. 'Chung t61 cap nhat “Danh Muc Thudc” truc tuyén cta
minh dé cung cap danh myc thuéc méi nhit.

Néu quy vi bi anh huéng boi su thay doi vé bao hiém thudc vao dau nim hodc trong nam, vui
1ong xem lai Chuong 9 ctia Chtng tir Bao hiém va noi chuyén vé6i bac si ctia quy vi dé tim hiéu
cac lua chon san co cho quy vi, chéng han nhu yéu cAu tiép li¢u tam thoi, xin ngoai 1€ va/hodc
lam viéc dé tim mot loai thudc méi. Quy vi ciing c6 thé lién hé véi bd phan Dich vu Hoi vién dé
biét thém thong tin.

Thay déi vé Chi phi Thudc theo toa

Luwu y: Néu quy vi dang tham gia mot chuong trinh gitip thanh toén chi phi thudc cua quy vi
(“Tro gitip Phuy trdi”), théng tin vé chi phi thudc theo toa Phin D cé thé khong 4p dung cho
quy vi. Chung t6i da giri cho quy vi mot t& huéng dan riéng, duoc goi 1 “Diéu khoan riéng cua
Chumng tir Bao hiém danh cho nhiing nguoi nhan duge Tro giap Phy trdi dé thanh toan Chi phi
Thudc theo toa” (con dugc goi 1a “D1eu khoan riéng hd tro nguoi ¢6 thu nhap thap” hodc “Diéu
khoan riéng LIS”), cho quy vi biét vé chi phi thubc ctia minh. Néu quy vi nhan dwoc “Trg giup
Phu troi” va chua nhan duoc to huéng dan nay trudc ngay 30 thang 9, vui long goi cho bd phan

Dich vu Hdi vién va héi vé “Diéu khoan riéng LIS”.
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C6 bdn giai doan thanh toan thudc. Thong tin dudi ddy cho thay nhitng thay dbi d6i véi hai
giai doan dau tién - Giai doan Khiu trir Hang nim va Giai doan Bao tra Ban dau. (Hau hét cac
hoi vién déu khong dat dén hai giai doan khac: Giai doan khong bao tra hoac Giai doan Bao
hiém tham hoa).

Thay déi vé Giai doan Khau triv
e

Giai doan Nam 2023 (ndm nay) Nam 2024 (nam t61i)
Bo1 vi chung t61 khong ¢6
khoan khau trur, giai doan

Bdi vi chung t6i khong
c6 khodan khau trur, giai

Giai doan 1: Giai doan Khiu trir
Hang nam

thanh toan nay khong ap doan thanh toan nay

dung cho quy vi. khong ap dung cho quy
VI.

Khong c6 khoan khau trix

cho insulin duoc chon.
Quy vi tra $0-$35 cho
Insulin dugc chon du

dung trong mot thang.

Thay déi vé Chia sé Phi tén cta quy vi trong Giai doan Bao tra Ban dau

Giai doan Nam 2023 (nam nay) Nam 2024 (nam téi)

Giai doan 2: Giai doan Bao tra
Ban dau

Trong giai doan nay, chuong trinh
thanh toan phan chia sé chi phi
ctia bao hiém cho thudc cta quy
vi va quy vi thanh toan phén
chia sé chi phi ctia minh.

Hau hét cac vic-xin Phan D danh
cho nguoi 16n déu dugce bao tra va
quy vi khong phai tra tién.

Chi phi cta quy vi cho
luong thude dung trong
mot thang tai mot nha
thudc trong mang ludi
v6i mire chia sé phi ton
tidu chuan:

Bic 1: Thubc gbc wu
tién:

Quy vi tra $0 mdi toa
thudc.

Biac 2: Thudc gbe
Quy vi tra $0 moi toa
thudc.

Bac 3: Biét duwgec uu
tién

Quy vi tra $35 mdi toa
thudc.
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Chi phi cta quy vi cho
luong thude ding trong
mot thang tai mgt nha
thudc trong mang ludi
v6i mue chia sé phi ton
tiéu chuan:

Bic 1: Thubc gbc wu
tién:

Quy vi tra $0 mdi toa
thudc.

Bac 2: Thubc gbe
Quy vi tra $0 moi toa
thudc.

Bac 3: Biét duwgc wu
tién

Quy vi tra $35 mdi toa
thudc.
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Giai doan

Giai doan 2: Giai doan Bao tra
Ban dau (tieép theo)

Cac chi phi trong hang nay la cho
luong thudc dung mot thang (30
ngay) khi quy vi 1dy thudc theo
toa cia minh tai mot nha thude
trong mang ludi cung cip chia sé
phi ton tiéu chuan.

Dé biét thong tin vé chi phi cho
ngudn cung thude dai han hodc
cho cac toa thudc dit mua qua
buu dién, hdy xem trong Chuong

6, Phan 5 ctia Chitng tir Bdo hiém.

Chung t6i d thay d6i bac ctia mot

s0 loai thuoc trong “Danh Muc
Thudc” cua ching toi. B¢ xem
liéu thudc cta quy vi c6 thudc

Nam 2023 (ndm nay)

Biac 4: Biét duwgc khong
wu tién

Quy vi tra $99 mdi toa
thudc.

Bac 5: Thudc béc dic
tri

Quy vi tra 33% tong chi
phi.

Bac 6: Thudc bd
Quy vi trd $0 moi toa
thudc.

Insulin Pwg'c Chgn
Theo Senior Savings:
Quy vi tra $0-$35 cho
insulin dugc chon

Sau khi tong chi phi
thudc cta quy vi dat
$4,600, quy vi s& chuyén
sang giai doan tiép theo
(Giai doan khong bao
tra).
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Niim 2024 (niim t61)

Bac 4: Biét dwgec khong
wu tién

Quy vi tra $99 mdi toa
thudc.

Bic 5: Thude béc diic
tri

Quy Vi tra 33% tong chi
phi.

Bac 6: Thubc bd
Quy vi tra $0 moi toa
thuoc.

Insulin Dwgc Chon
Theo Senior Savings:
Chuong trinh nay khong
con duoc cung cap,
nhung quy vi s€ khong
bao gio tra qua $35 cho
insulin.

Sau khi tong chi phi
thudc cua quy vi dat
$5,030, quy vi s& chuyén
sang giai doan tiép theo
(Giai doan khong bao
trd).
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Giai doan Nam 2023 (ndm nay) Nam 2024 (nam t61i)

mot bac khac hay khong, hay tra
ctru trong “Danh Muc Thuoc™.

Thay déi vé Giai doan khéng bao tra va Giai doan bao hiém tham hoa
Hai giai doan bao tra thudc khac — Giai doan khong bao tra va Giai doan bao hiém tham hoa —

danh cho nhiing ngudi c6 chi phi thudc cao. Hau hét cac hdi vién déu khong dat dén Giai
doan khong bao tra hoac Giai doan bao hiem tham hoa.

Bit dau tir nim 2024, néu dat dén Giai doan Bio hiém Tham hoa, quy vi sé khong phai tra tién
cho cac loai thuoc Phan D dwogc bao tra va cac loai thuoc bi loai trir dwge bao tra theo quyén lgi
nang cao cua ching toi.

Dé biét thong tin cu thé vé chi phi cua quy vi trong cac giai doan nay, hay xem Chuong 6, Phan
6 va 7, trong Chung tur Bao hiém.

PHAN3  Quyét dinh chon Chwong trinh nao

Phan 3.1 — Néu quy vi muén tiép tuc tham gia Clever Care Longevity

Pé tiép tuc tham gia chwong trinh ciia chiing tdi, quy vi khong cin phai lam gi. Néu quy vi
khong ghi danh vao mdt chuong trinh khac hoac thay déi sang Original Medicare trudc ngay 7
thang 12, quy vi s€ tu dong dugc ghi danh chuong trinh nay.

Phén 3.2 — Néu quy vi muén thay d6i chwong trinh

Chung t6i hy vong quy vi s& tiép tuc 1 hoi vién cta ching toi vao nam téi nhung néu quy vi
muon thay déi chuong trinh cho ndm 2024, hdy lam theo cac budc sau:

Bwéc 1: Tim hiéu va so sanh cac lwa chon cta quy vi
e Quy vi c6 thé tham gia mot chuong trinh bao hiém y té Medicare khéc,

e HOAC-- Quy vico the doi sang Original Medicare. Néu quy vi doi sang Original
Medicare, quy vi s& can quyét dinh c6 tham gia chuong trinh thudc Medicare hay khong.
Néu quy vi khong ghi danh vao chuong trinh thudc Medicare, vui 10ng xem Phan 2.1 vé
hinh phat ghi danh tr& Phin D c6 thé xay ra.

D¢ tim hiéu thém vé Original Medicare va cac loai chwong trinh Medicare khac nhau, hiy str
dung cong cu Tim Chuong trinh Medicare (www.medicare.gov/plan-compare), doc cam nang
Medicare & Quy vi 2024, goi cho Chuong trinh HO tro Bao hiém Y té Tiéu bang ctia quy vi (xem
Phan 5), hodc goi cho Medicare (xem Phan 7.2).
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Bwéc 2: Thay doi pham vi bao hiem

o Dé dbi sang mdt chwong trinh bao hiém y té Medicare khac, hiy ghi danh vao mot
chuong trinh méi. Quy vi s€ tu dong huy ghi danh khoi chuong trinh cua chung toi.

e Pé doi sang Original Medicare kém chwong trinh thudc theo toa, hiy ghi danh vao
mot chuong trinh bdo hiém thuéc maéi. Quy vi s€ tu dong hiy ghi danh khoi chuong trinh
cua chung toi.

e Pé doi sang Original Medicare khong kém chwong trinh thudc theo toa, quy vi phai:

o Gt cho chiing t6i van ban yéu cau hily ghi danh. Hay lién hé vé&i Dich vu Hoi
vién n€u quy vi can thém théng tin vé cach thyc hién viéc nay (so dién thoai cé
trong Phan 7.1 cua tép tai li€u nay).

o —hodc —Lién h¢ Medicare, theo S(A’)‘ 1-800-MEDICARE (1-800-633-4227), 24 gid
mot ngay, 7 ngay mot tuan va yéu cau duoc huy ghi danh. Nguoi dung TTY nén goi
sO 1-877-486-2048.

PHAN 4  The&i han Thay déi Chwong trinh

Néu quy vi Ipuén thay d6i sang mot chuong trinh khac hodc sang Original Medicare cho nam tdi,
quy vi c6 the thuc hién tir ngay 15 thang 10 cho téi ngay 7 thang 12. Thay doi s€ c6 hiéu luc
vao ngay 1 thang 1 nam 2024.

Cé th&i gian nao khac trong ndm dé thwc hién thay doéi khong?

Trong mot s6 tinh hudng nhit dinh, , quy vi cting dugc phép thyc hién cac thay d6i vao cac thoi
diém khéc trong ndm. Vi du: bao gdm nhimng ngudi c6 Medicaid, nhitng ngudi dugce “Tro gitp
Phu troi” tra tién mua thude cua ho, nhitng nguoi da hodc dang huy ghi danh khéi bao hiém cua
hang s&, va nhitng nguoi chuyén ra khoi khu vire dich vu.

Néu quy vi da ghi danh vao chuong trinh Medicare Advantage c6 hiéu luc vao ngay 1 thang 1
nam 2024 va khong thich lya chon chuong trinh ciia minh, quy vi c6 thé chuyen sang mat
chuong trinh bao hiém y t& Medicare khac (c6 hodc khong c6 bao hiém thudc theo toa ciia
Medicare) hoic chuyén sang Original Medicare (c6 hodc khong c6 bao hiém thudc theo toa cia
Medicare) tir ngay 1 thang 1 dén ngay 31 thang 3 nim 2024.

Néu gan day quy vi chuyén dén, hién dang séng hoic vira chuyén khoi mét to chirc (nhu co s&
diéu dudng chuyén mén hodc bénh vién cham soc dai han), quy vi co thé thay d6i bao hiém
Medicare ctia minh bét ¢t hic nao. Quy vi co thé d6i sang bat ky chuong trinh bao hiém y té
Medicare nao khéc (c6 hodc khong cé bao hiém thudc theo toa Medicare) hodc chuyén sang
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Original Medicare (c6 hoac khong c6 chuong trinh bao hiém thudc theo toa Medicare riéng) bat
ct lac nao.

PHAN 5 Cac Chwong trinh cung cap dich vu tw van mién phi vé
Medicare

State Health Insurance Assistance Program (SHIP) 1a mét chuong trinh dc 1ép cua chinh phu
v6i cac ¢d van duoce dao tao & moi tiéu bang. Tai California, SHIP dugc goi 1a Chuong trinh
Health Insurance Counseling & Advocacy Program (HICAP).

bay 1a mét chuong trinh cua tiéu bang nhan tién tir chinh phu Lién bang dé tu van mién phi vé
bao hiém y té dja phuong cho nhitng nguoi c6 Medicare. Cac ¢b van cla Chuong trinh Health
Insurance Counseling & Advocacy Program c6 thé gitp quy vi giai dap thic mic hodc giai quyét
cac van dé vé Medicare. Ho co thé gitp quy vi tim hiéu cac lira chon chuong trinh Medicare cua
minh va tra 161 cac cau hoi vé viéc chuyén ddi chuong trinh. Quy vi c6 thé goi cho HICAP theo
s6 1-800-434-0222 (Nguoi dung TTY xin goi s6 711). Quy vi co thé tim hiéu thém vé HICAP
bang cach truy cép trang web ctia ho:

Aging.ca.gov/Programs_and Services/Medicare Counseling.

PHANG6  Cac Chwong trinh gilp chi tra Thuéc theo toa

Quy vi co thé du diéu kién dé duoc tro giup tra tién mua thude theo toa. Dudi ddy ching t6i liét
ké céc loai trg giup khac nhau:

e “Tro gitip Phu trdi” tir Medicare. Nhitng nguoi ¢6 thu nhap han ché c6 thé hoi du diéu
kién nhan “Trg giap Phu troi” dé thanh toan chi phi thudc ké toa cta ho. Néu quy vi du
diéu kién, Medicare c6 thé thanh toan tdi da 75% hodc hon chi phi thude cta quy vi bao
gdm 18 phi bao hiém thudc ké toa hang thang, khoan khau trir hang nim va khoan déng
bao hiém. Ngoai ra, nhitng ngudi du didu kién s& khong bi ap dung thoi gian khong bao
tra hodc phat ghi danh mudn. Bé xem quy vi c6 du diéu kién hay khong, hiy goi:

o 1-800-MEDICARE (1-800-633-4227). Nguoi dung TTY xin goi 50 1-877-486-
2048, 24 gid mot ngay, 7 ngay mot tuan;

o Goi t61 Van phong An sinh Xa hoi theo gé 1-800-772-1213 tur 8 gi¢ sang dén 7
gi0 t01 cac ngay Thir Hai dén Thir Sdu dé gap mot Qai dién. Tin nhan ty dong hoat
dong 24 gid mot ngay. Nguoi dung TTY nén goi so 1-800-325-0778; hoac

o Vin phong Medicaid Tiéu bang (dang ky).

e HG tro Chia sé Phi ton Thudc theo toa cho Nguoi miac HIV/AIDS. Chuong trinh
AIDS Drug Assistance Program (ADAP) gitip dam bao rang nhiing nguoi du diéu kién
cho ADAP phai séng chung v6i HIV/AIDS dugc tiép can véi cac loai thude diéu tri HIV
ctru mang song ciia ho. Cac ca nhan phai dap ung cac tiéu chi nhat dinh, bao gdm bang
chtng cu tra tai Tiéu bang va tinh trang nhiém HIV, thu nhap thip theo quy dinh cua
Tiéu bang va tinh trang khong duoc bao hiém/bao hiém khong day du. Cac loai thude
theo toa ciia Medicare Phan D cling dugc ADAP bao tra du diéu kién dé duoc hd tro chia
sé phi ton cho thudc theo toa thong qua Chuong trinh California AIDS Drug Assistance
Program (ADAP). Dé biét thong tin vé tiéu chi hoi da diéu kién, cac loai thude duge bao
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tra hodc cach dang ky tham gia chuong trinh, vui long goi 1-844-421-7050, Thu Hai -
Thir Sau, tir 8 gid sang - 5 gio chiéu (khong tinh ngay 1€).

PHAN7  Quy vi cé thac mac?

Phan 7.1 — Nhan Tro giap tir Clever Care

Cau hoi? Chang t6i ludn san sang trg gitip. Vui long goi bd phan Dich vu Hoi vién theo sb 1-
833-808-8163 (Chi vdi nguoi dung TTY, xin goi 711). Chung t61 tra 101 dién thoai tir 8 gio sang
dén 8 gio i, bay ngay mot tuan, tir 1 thang 10 dén 31 thang 3 va 8 git sang dén 8 gio t01 cac
ngdy trong tudn, tir 1 thang 4 dén 30 thang 9. Cudc goi t6i cac s6 dién thoai trén dugce mién phi.

Doc Chikng tir Bdo hiém 2024 cta quy vi (trong dé c6 chi tiét vé quyeén lgi va chi
phi nam tiép theo)

Thong bdo Thuong nién vé Thay déi cung cap cho quy vi thong tin tom tat vé nhing thay doi vé
quyén loi va chi phi cia quy vi cho nam 2024. Dé biét thém chi tiét, vui long xem Chitng tir Bao
hiém 2024 dé hleu hon vé Clever Care Longevity. Chitng tir Bdo hiém 14 ban mé ta chi tiét, hop
phap vé cac quyen loi trong chuong trinh cua quy vi. Tai liéu nay giai thich cac quyén cua quy vi
va cic quy tic quy vi can tudn theo dé nhan duogc cac dich vu va thude theo toa dugc bao tra. Ban
sao Ching tur Bao hiém c6 trén trang web clia chung t6i tai vi.clevercarehealthplan.com. Quy vi
cung c6 thé goi cho Dich vu Hoi vién dé yéu cau chung t6i giri thu Chitng tir Bdo hiém cho quy
vi.

Truy cap Trang web cua ching toi
Quy vi ciing co thé truy cap trang web ciia chiing t6i tai vi.clevercarehealthplan.com. Xin nhic

lai, trang web cua chung t6i c6 thong tin cap nhat nhat vé mang ludi nha cung cip (Danh ba Nha
cung cap) va danh sach cac loai thudc dugc bao tra (Danh Muc Thuoc) cuia ching toi.

Phan 7.2 — Nhan Tro gitp tir Medicare

Dé nhan thong tin tryc tiép tir Medicare:

Goi dén s6 1-800-MEDICARE (1-800-633-4227)

Quy vi ¢6 thé goi s6 1-800-MEDICARE (1-800-633-4227), 24 gi® mt ngay, 7 ngdy mdt tuan.
Nguoi dung TTY nén goi so6 1-877-486-2048.

Truy cap Trang web cua Medicare

Truy cap trang web Medicare (www.medicare.gov). Trang web ¢ thong tin vé chi phi, pham vi
bao hiém va Xép hang Sao chit lugng dé gitp quy vi so sanh cac chuong trinh bao hiém
Medicare tai khu vuc cta quy vi. Dé xem thong tin vé cac chuong trinh, hay truy cip
www.medicare.gov/plan-compare.

OMB Phé duyét 0938-1051 (Hét han: 29 thang 2 nam 2024)



Théng bao Thay déi Hang nam cta Clever Care Longevity cho nam 2024
Poc Medicare & Quy vi 2024

Doc cam nang Medicare & Quy vi 2024. Mdi mua thu, tai liéu nay dugc gui dén nhiing nguoi
tham gia Medicare. Tap sach c6 mot ban tom tit vé cac quyén loi Medicare, cac quyén va bién
phap bao vé cia Medicare, cing nhu cau tra 1oi cho nhitng cau hoi thuong gap nhat vé Medicare.
Néu quy vi khong c6 ban sao cua tap tai liéu ndy, quy vi co thé tai tir tai trang web cua Medicare
(https://www.medicare.gov/Pubs/pdf/10050-medicare-and-you.pdf) hoac goi )
1-800-MEDICARE (1-800-633-4227), 24 gid mdt ngay, 7 ngay mot tuan. Ngudi dung TTY xin
goi sO 1-877-486-2048.

M10114-ANOC-LGV-VI (10/23)
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: Clever Care
LTH PLAN

. HEA
Quy dinh vé Kha nang Tiép can va Khong Phan biét Dai xtr

Phan biét Do6i xtr Ia Vi pham Phap luat

Clever Care Health Plan Inc. (sau day dugc goi la Clever Care), tuan thud luat dan quyén Lién bang hién
hanh va khéng phan biét déi xr dua trén chiing tdc, mau da, ngudn géc qudc gia, tudi tac, tinh trang
khuyét tat, gigi tinh. Clever Care khong loai trir moi ngudi hoac doi x(r véi ho khac nhau vi chiing toc,
mau da, qudc gia, ngudn gac, tudi tac, khuyét tat hodc gidi tinh (bao gobm ca viéc mang thai, khuynh
hudng tinh duc va ban dang gidi)

Clever Care:

+ Cung cap hé trg va dich vu mién phi cho ngudi khuyét tat dé giao tiép hiéu qua véi ching téi, chang
han nhu:
* Théng dich vién ngdn nglr ky hiéu cé trinh do
*+ Théng tin van ban & cac dinh dang khac (ban in ¢& 1&n, bang am thanh, cac dinh dang dién tir c6
thé truy cap dugc, cac dinh dang khac)
« Cung cap cac dich vu ngdn nglt mién phi cho nhirng ngudi c6 ngdn ngilr chinh khong phai la tiéng
Anh, chang han nhu:
* Théng dich vién c6 trinh d6
+ Thong tin dugc viét bang cac ngdn ngtr khac

Né&u quy vi can nhirng dich vu nay, vui long goi s6 1-833-808-8163 (TTY:711).

Néu quy vi tin rang Clever Care da khong cung cap nhirng dich vu nay hodc bj phan biét doi xir theo
cach khac dua trén chiing tdc, mau da, ngudn géc qudc gia, tudi tac, tinh trang khuyét tat hoac gidi tinh,
quy vi c6 thé glri don khi€u nai bang van (bao gbm ca viéc mang thai, khuynh huéng tinh duc va ban
dang gigi) chung toi:

Clever Care Health Plan
Attn: Civil Rights Coordinator
7711 Center Ave

Suite 100

Huntington Beach CA 92647

E-mail: civilrightscoordinator@ccmapd.com
Fax: (657) 276-4721

Quy vi c6 thé ndp don khiéu nai qua thu, fax hodc email. Néu quy vi can trg giGip trong viéc nép don
khiéu nai, Diéu phdi vién Dan Quyén cla Clever Care ludn san sang trg gilip quy vi.

Quy vi cling c6 thé nép don khiéu nai vé quyén cong dan cho B4 Y té va Dich vu Nhan sinh Hoa Ky,

van phong Dan Quyén theo phuong thirc dién tr thong qua cong thdng tin Van phong Khiéu nai Dan
Quyeén tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf hodc qua thu hay qua dién thoai t&i: U.S.
Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building,
Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD).

Bi€u mau khi€u nai c6 san tai http://www.hhs.gov/ocr/office/file/index.html.

H7607_23_CM1301_C 09272022 M10003-NDN-VI (10/23)
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\. HEALTH PLAN

Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may have about our health or
drug plan. To get an interpreter, just call us at (833) 388-8168 (TTY:711). Someone who speaks English
can help you. This is a free service.

Espaiiol (Spanish): Tenemos servicios de intérprete sin costo alguno para responder cualquier
pregunta que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un
intérprete, por favor llame al (833) 388-8168 (TTY:711). Alguien que hable espafiol le podra ayudar.
Este es un servicio gratuito.

Chinese Mandarin: F R R ZAVENIFRARSS  FBY GRS X TR E YR EE 0] o i RIGE E IHEN
EARSS 1B EE (833) 808-8153 (TTY:711) (Ei@558) HA NP X TEARBRERE G XB—I R LRS-

Chinese Cantonese: [SH MR BENEY R R feFA b AL H R BB IRTS U1 R ENEAR
75 5AEEE (833) 808-8161 (TTY:711) (B - H MBI XA ER LR ATIREE BB —BER &R

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang mga
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng
tagasaling-wika, tawagan lamang kami sa (833) 388-8168 (TTY:711). Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
questions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au service
d'interprétation, il vous suffit de nous appeler au (833) 388-8168 (TTY:711). Un interlocuteur parlant
Francais pourra vous aider. Ce service est gratuit.

Vietnamese: Chung t6i c6 dich vu théng dich mién phi dé tra 1&i cac cau hdi vé chuong strc khde va
chuong trinh thuéc men. Néu qui vi can thong dich vién xin goi (833) 808-8163 (TTY:711) s& c6 nhan
vién néi ti€ng Viét gilip d& qui vi. Pay la dich vu mien phi.

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu unserem Gesundheits-
und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter (833) 388-8168 (TTY:711). Man wird
Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Korean: SAt= olg HE £ = oFE HE 0| 25t ZF0f ol E2|0Xt & EH MH|AE XHS6tD JELICH EY
MH|AE 0|25t2{H TS (833) 808-8164 (TTY:711) HOZ 2o|ol| FTHA| Q. =20 E = HEXIL £t EZ
AULICE O] MH|AE REE S EILICE

Russian: Ecnuv y BaC BO3HUKHYT BOMPOCblI OTHOCUTENIbHO CTPAaxoBOro Uan MegnKamMeHTHOro
MaaHa, Bbl MOXeTe BOCMOb30BaTbCA HALWMMK 6ecnaaTHbIMK yCIyramm NnepeBofYnKoB. YTo0bl
BOCMO/1b30BaTbCA YCIyraMy nepeBoAurKa, MO3BOHMTE HaMm no TenedoHy (833) 388-8168 (TTY:711).
Bam okaxxeT NOMOLLb COTPYAHMK, KOTOPbIA FOBOPUT MO-pyCcckin. laHHasa ycayra 6ecnaatHas.

o e e Jpaall Ll Gy yo¥) Jgan 5f danally (31a% Alid (gl e A2 Aslaall (o5l o il et o383 Ll Arabic:
dadd ol clidelisay 4 yall aady le il o sian (TTY:711) 388-8168 (833) e Ly Juai¥l (5 g clile (a5 ) 58
Al
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Hindi: AR e 1 &1 1 ToT o IR A 37TUeh febell ot 727 o STefTel @ o folq TR T HoRT g1 g Suereel €. 4eh
gﬂﬁmwﬁéﬁq TEEH (833) 388-8168 (TTY:711) R BT &2, 1 caferet oit et seralT & ST 7ea T THaT .
Ig T A

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per un interprete, contattare il numero (833) 388-8168 (TTY:711).
Un nostro incaricato che parla Italianovi fornira 'assistenza necessaria. E un servizio gratuito.

Portugués: Dispomos de servicos de interpreta¢do gratuitos para responder a qualquer questao
que tenha acerca do nosso plano de salde ou de medica¢do. Para obter um intérprete, contacte-nos
através do numero (833) 388-8168 (TTY:711). Ira encontrar alguém que fale o idioma Portugués para
0 ajudar. Este servico € gratuito.

French Creole: Nou genyen sévis entepret gratis pou reponn tout kesyon ou ta genyen konsenan
plan medikal oswa dwog nou an. Pou jwenn yon entepreét, jis rele nou nan (833) 388-8168 (TTY:711).
Yon moun ki pale Kreyol kapab ede w. Sa a se yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby skorzysta¢ z pomocy ttumacza
znajgcego jezyk polski, nalezy zadzwonic¢ pod numer (833) 388-8168 (TTY:711). Ta ustuga jest bezptatna.

Japanese: St DEE BEFRREER UAETSVICEITZICEMICEE R0 I ERO@ERYT—E
ZABHDFEFFTSIVETiERECAHMICHRSDICIE (833)388-8168 (TTY:711) ICHEELSIET Vo HARERET
A B DBV LET - CNIZEROY— EXTYo

Khmer: i&q‘ﬁﬁ‘lSifﬁﬂHnUniLﬁi”ﬁwﬁ“”ﬁiﬁiuﬁ_jiﬁtﬁﬁmﬂimﬁgjﬁ[ﬁﬂiﬂiuﬂjﬁniﬂSﬁiHﬂ
niLﬁ\ﬁhﬁS“’]ﬂ Uaﬁjﬁiﬁﬁﬁtﬁﬁ"l iuﬁ_jggmmSHnUniLﬁ ﬁjﬁgiﬁjﬂﬁnitﬁﬁ”ﬁi—iiw $PU8 (833) 388-8168
(TTY:711) 4 HnSHﬂUﬁ”ﬁﬁﬂi%immanﬁ[ﬁﬁnmSﬂ $S: mifﬁﬂni-iﬁﬁﬁﬁiij“l

Thai: Lsmmﬂ'ﬁamw'ﬂwamaummwﬂmmauLﬂmﬂnmmwmam%aam mﬂﬂmmaamsamuﬂamm
g wigalnsusai (833) 388-8168 (TTY 711) uﬂﬂawwmmmaaﬂqwmmmmaﬂmfm fRousAsNs
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